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STT is customer focused and committed to consistently delivering high quality products
and services, while maintaining compliance with contracts, specifications, regulatory and
statutory requirements. Customers are the centre of our attention, and STT strives to
serve their needs over the long term through providing an easy customer journey and
earning their loyalty.

Each member of the team at STT shares in the commitment to excellence in serving our
customers, and recognizes that the long-term strength of the company depends on
consistently delivering quality products. Each employee is expected to behave like a
shareholder while performing his or her work in a manner consistent with our commitment
to customer satisfaction, and to the long-term success of our organization.

STT's Leadership Team will define and implement continuous improvement of the quality
system, establish quality objectives and measure performance against those objectives,
and assess the effectiveness and suitability of the quality management system.

The responsibility for quality requires the full commitment of every employee. The
passion for delivering quality products and services to our clients on time and on budget

is the key driver for who we are as an organization.
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